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	RETURNS 
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	REFUNDS & EXCHANGES

The “Full Refunds” period extends two (2) weeks from the start date of the class or five (5) business days from the original date of purchase ONLY. For Intersession and Summer Classes, the refund period extends one (1) week from the start of classes. Refunds will be not be given without proof of purchase. All materials must be in the original condition and must be returned with original packaging. Refunds will be given in the form of the original payment ONLY.

After 2 weeks from the start of class materials can be exchanged ONLY for like materials if they are defective. Any other exchange must have the approval of a bookstore manager.

Dropped Classes

100% Refunds for books returned to the bookstore due to Dropped Classes can be processed until the College Drop period ends ONLY (not including “Withdrawals,” consult Registrars Office). Check the college academic calendar for exact dates. Returns for books from dropped classes must be in good condition and accompanied by the following documentation:

1. Proof of Purchase
2. Official Documentation of dropped course (ie, Drop/Add Slip “OR” Old and New Course Schedules)

The MCC Bookstore reserves the right to refuse any refund or exchange after the two week period. The Bookstore also reserves the right to issue Merchandise Only, Store Credit for any return or exchange after the initial two week refund period.


PROOF OF PURCHASE MAY INCLUDE THE FOLLOWING

STORE RECEIPT
FINANCIAL AID RECORDS
BANK STATEMENT
CREDIT CARD STATEMENT
CANCELLED CHECK

ABSOLUTELY NO RETURNS OR EXCHANGES 30 DAYS BEFORE THE END OF ANY SESSION OR SEMESTER.
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	CONDITION OF BOOKS 
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	Books being returned must be in perfect condition, free of any writing, stains, binding or cover damage unless purchased used. 
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	NO RETURNS ACCEPTED ON: 
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	Trade Books
Dictionaries and Reference Books
Calculators
Recorders
Opened disks
Opened software
Texts originally shrink-wrapped or boxed open or out of the box 
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	PURCHASES BY CREDIT CARD 
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	The Bookstore accepts Visa, Mastercard and Discover. To use a credit card which is not in your name, you must bring in the actual card, a letter of authorization signed by the card's owner and a photo ID. 
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	PURCHASES BY CHECK 
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	Personal checks are accepted with a photo ID. Name and address must be imprinted on the check. No starter checks.

Returns of items purchased by check within the last 15 business days will receive a store credit. This credit may be used for other purchases at the store. After 15 business days, any remaining funds may be cashed with a photo ID. 
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	OTHER 
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	Please see the policy posted in the store for additional terms and conditions. 
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